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• Customer
Relationship 
Management

• Digital TV 
• eAdmissions
• e-Benefits
• e-Citizen
• e-fire
• e-Pay
• e-

Procurement
• e-Trading 

Standards 
National 

• ENCORE
• FAME
• Knowledge 

Management

• Local Authority 
Websites

• Local e-
Democracy

• Local e-
Government 
Standards Body

• Planning and 
Regulatory 
Services Online

• Project NOMAD  
(Mobile 
Technology)

• Reducing Youth
Offending 
Generic National 
Solution

• Smartcards 
• Valuebill
• Workflow 
• Working with 

Business

National 
Projects

• Improving the quality of 
life for children, young 
people, families at risk 
and older people

• Promoting healthier 
communities

• Creating safer and 
stronger communities

• Transforming our local 
environment

• Meeting local transport 
needs more efficiently

• Promoting the economic 
vitality of localities

• Raising standards 
across our schools

Central – Local 
Partnership priorities • Schools

• Community information

• Democratic renewal

• Local Environment

• e-Procurement

• Payments

• Libraries, Sports & Leisure

• Transport

• Benefits

• Support for vulnerable people

• Supporting new ways of working

• Accessibility of services

• High take up of web-based transactional
services

• Making it easy for citizens to do business

with the council

Priority Outcomes
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National Project:
•The public is more informed and better 
understands the democratic process
•More willing to initiate public engagement, 
campaigns
•Recognises value of engagement as citizens

And for ICELE:
•Bottom up approach to development
•Research and products for Issues based 
participation
•Integration of service redesign products
•Skills – how does democracy work in a school?
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National Project:
• More effective councillors as managers of 

the council and representatives of wards

And for ICELE:
• More local accountability
• Clearer more effective communication
• Easy learning modules appropriate to case 

work
• ‘On the move’ communication
• Culture and business change
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National Project:
• More responsive and welcoming of democratic 

input
• Better understood and easier to manage 

democratic processes
• More transparent,  accountable and auditable
• Better able to engage with other agencies and 

partnerships

And for ICELE:
• Wider focus to include Police, Health, Strategic 

Partnerships, School Governance
• Promotion of local activity – Town and Parish
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